SUM Arbiter Users Guic January 1, 201

Arbiter Sports
Official’s
Users Guide

Softball Umpires of Maryland

Page 1 Arbiter Users Guide SUM



SUM Arbiter Users Guic January 1, 201

Table ofContent

Contents

N U o0 TP UPPT P PPPTRPIN 3

A [ 011 oo (1Tt T ] o PP SUPPTTRRUPPIN 3
2@ WEICOME E-MAIL ...ttt e e ettt et e e et oo e e et b e e e e eetb e e e et aaa e e e eeaba e aannn e aaaes 3
A o B =t o 1 F= Y B O] ] (= 01 £ TUP PR PTPPR 3

G T oo o [0 To TN | o IO PR UPPPRR 5
- B € 1= 11 0T IES] r= 1 (= o DU UUURTTRUPPRIN 5
I o B O g - T g T [ == RS o o B PSPPI 6
I o o) {0 o] = 11\ LYo o USRI 6
I o B - o o 1o o [l = To [P PRTPUPPR 7

O Y - 1 IS Tor 12T =T o D PP 8
4.2 What's ON the IMAIN SCIEEN ......uu ittt e e ettt e e e et ae e e ettt e e et e etaa s e e e eetba e aeeestanaaeaeesnaaaas 8

I Y AV o o) {1 = USSP 9
5.2  LOCAtING MY Profil@ PO ......coouuiiiiieiit oottt e e e et e e e e et e e e ettt e et e et e e e e etb e eaanns 9
5.0 Update My INFOMMEALION ........ieiie ettt e et e e e e bt e e e e e et e e e e eeta e e e eetbanaaaaeesnaaes 9
5.C AAAING YOUF PICHUE......ee ittt ettt e et ettt oo e ettt e e e e et e e e e etba e e e e eeta e e e aeeaba s eaeenbannaannns 10
5.0  SettiNg USEI Pref@rENCES. ... .. ittt e e e et et e e e e e at s e e e etbb e e aeeaan e e e ennanas 11

O =] (o To! [ 01U | G =1 [T o F= 1 S SO PURTTT 12
6.2  INrOAUCHION 1O BIOCKS ... .ttt ettt ettt e e ettt e e e e s e e e e e tb e e e ettt e e e e eetan e eeeeabanaeaeen 12
(SO o I =1 (o Tor [ B = 1 (ST ox €T o PR 12
6 .C  GroUPS YOU BEIONG TO. ...ttt ettt e e ettt oo e e e ettt e e e ettt e e e e eat e e e e eebaa e e eeeaanas 13
(S0 IR A Ve (o] £ TP 13
(SR I o = OF-1 [T o o F- | PSSP 14
6 .f (070] (o] g O 111U 15
6.0  GAMES AN BIOCKS ... it eeeem o ettt oottt oo ettt e et e e et et e e e e e e e e e e bba e e e eean e enna s 15
6N REMOVING BIOCKS ... ..t ettt oottt e e ettt e 2 e eea e e e et ta e e e e eaaa s e e e etbb e e aeesnn e e e ennanas 16
6 .i (2] (oTod (] o RS (= TSP 16
6 .j (2 (oTod 1] g o T == 4 PSPPI 16
6 .k INtrodUCEION tO TraVel LIMILS .......iiieiie oottt e ettt e e e et s e e ettt e e e e e bt e e e e eean s e eeeebbanaes 16
6 .l Print BIOCKS SUMMEAIY ...t ettt e e ettt e e e ettt e e e e e et e e e eestba e eaaennaaas 17

7 ASSIgNINg ProCedure & EXPECIALIONS. . ... . ittt e et e et e ettt e e e e e e e e e e bt e e e e eetar e e aeebba e e aeeabnnaaaaeennns 18
7 .a  General Expectations
T D ASSIGNING PIrOCESS .. .citiiiiiiiii ettt sttt 44 o4ttt 422 ettt e 2 et et ta e oo e emaa e e et aa e e aeebba e e eeeann e eeaesbanaeeennnaanee
7 .C Problems With ASSIGNIMENT . ... .ottt e e e e e et e e e ettt e e e e eaaa e e e e eebba e e aeeeanas 18
7.d  Check EMails and ANNOUNCEMENTS ........c....: et e eeeett e aaeeet e aaaeetaa e e et aaaaeettaa e aeessan e aaaestnaaeaeestnnaaaeennnns 18
7 . Accepting or Declining Games

S T AV 01 S ST PP RPPRTRPPN

1S I IV (o <) VY F=T g F= T [<T 4 =T o AT TPPP
1S - B =11 0[] o | ST
9.b  Paysheets......ccccooeviiiiiiiiiiiiiieeei
9.c RefPay..ccccoiiiiiiii

O Y= 11 F= o) (= g (o] 0 = o o H SO
10 .8 ANNOUNCEIMENTS ...t eeii ettt et aeme et et et ee ettt et et e et e a e eeea e eetaaeaan et et e e e ea e aeba e eebn s aeebaaeesanaeebneennnenns
O o T S Yol =T (U] [P URUTR

10.c Payments- Paysheets
O o T I PP P PP PPT R UUPPPPPPPPPPTN
O S A g o1 (= o =] | PSP

Page 2 Arbiter Users Guide SUM



SUM Arbiter Users Guic January 1, 201

1 Purpose

Arbiter is the web based assigning system used by $dflimaires of Maryland.

ArbiterSports

2  Introduction e
Pare of the ¥ &5 Shactrum

2.a Welcome E-mail

This is a user’s guide to Arbiter

Once your Arbiter Sports account has been set up, yolevdent a Welcome Email. Please make sure that you caivere
email from our local Arbiter Sports email addressgsaging@arbitersports.com). Add it to your email address book.

The Subject of this initial email will beX’elcome toArbiterSports.com!”. If you don't receive this email within 72 hours, first
check your spam/junk folder to see if the email has besdirmacted. If you can't find the welcome email, pleas®act a
scheduler so they can verify that your email addresewgesed correctly into the Arbiter Sports system.

2.b Email Contents

Here is an example of the welcome email.

Welcome to ArbiterSports.com!

Your association has purchased this software for ownlfifigial assigning and now needs you to sign in. Thisiemid
explain the information needed to help you get started.

- How do 1Sign In?

- What should | do first?

- Where can | get further help?

How do | sign in?

To sign into ArbiterSports.com:

1. Go to http://www.ArbiterSports.com/ and enter the sngimformation provided below into the entry fields at tp
right of the page.
Page 3 Arbiter Users Guide SUM
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2. Enter your sign in information as listed below:

- User Name: Xxxxxxx@ xxx.com

- Password: xxxxxxxxx

NOTE: The first time you sign in you must accept the Terms andli@ons, as well as change your password.

The following sections will guide you through these steps:

Page 4 Arbiter Users Guide SUM
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3 Logging In

3.a Getting Started

TheArbiter Sports Implementation Team, (AIT) has athgaet up aemporary accouror you. You must log in and complete
setting up your account. The following steps will beassary to complete this process:

Note: Beforeyou log in, review the “Officials Welcome Video” at:

www.youtube.com/watch?v=UPITcf6CThs&NR=1&feature=endscreen

A. Navigate tovww.arbitersports.corasing your internet browser. The login area is fourtiénupper right corner of the
Arbiter Sports landing page:

1. Enteryour email address, (theaddress youvette
your Welcome E-mail.) 1.

Remezoer Me M
3 Furgot Password?

2. Enter your passwor@]] Your password is your last name.
Passwords are case sensitive and should be all (xxxxxx)atlf th
does not work, try the following case formats: Xxxxx or XXX

HomE COMPANY CONTACT TESTRAGHIAL'S DEMO PLAYERS

3. Then, click theGo” button [3].

Terms and Conditions
Before using ArtiferSaors COM, please raad nd accep! ine folowing tarms and condilions

[Privacy Policy B}

B. Accept Terms and Conditions: ey

nafion o us. The

1. Click the"Accept” button H].
(You will only have to do this one time.)
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3.b Change Password

The first time you log into ArbiterSports.com you will &gked to change your password. Be sure to use a passwgmbthat
can always remember. Stronger, more secure passworda hamémum length of seven characters and use a combiraition
upper and lowercase letters and numbers.

1. Enter your Current paSSWOI'J_q,[(the one Sent |n SCHEDULE PAYNENTS MYREFEREE CONNECTED PROFILE

NFORMATION FREmEIcEs SHARIIG

your Welcome email.) @ oot 2

Change Password
Change your password information and click "Change’ when you are finished

2. Enter your new passworf]]

Now enter your new password in both fie’ “>low. (Be sure that your caps lock S not on as passwords an.

6

sensitive.)
New Password:

Confirm Password:

3. Re-enteryour password to confirmitis corrégt [
Write this new password down and store it in a safe 0/
place.

Neither the AIT staff nor the schedulers have actess
your password if you forget it.

4. Click either of théChange” buttons B].

ArhiEorse L

5. The next screen will appear notifying you that yo
“Your password has been changed[9].

6. Click either of theOK” buttons [LO].

3.c Forgot Password

Forgot your Password? For your security, your password can osgnibe
to the email address of yoArbiterSports.com account. Navigateto

www.arbitersports.corasing your internet browser and follow the Remember Me
instructions below. Forgot Password?

7. Inthelogin area found in the upper right corner ofttreen, click on
“Forgot Password?" [1]. T ———

Forgot Password
For your securiy, your password can only be sentto the email address of your ArbiterSports.com account. m Cancel
Please call your assigner for further assistance,

8. Enter yourEmail” address used for your 9 e
ArbiterSports.com accounz]f

9. Click“Send” [3]. i

NOTE: You do not receive your password in an Email within 15ut@s, contact the AIT staff.

Page 6 Arbiter Users Guide SUM
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3.d Landing Page

Your personal landing page contains adistll the Nphetni,
organizations, for which you officiate, and use Arbitg :
Sports for assigning, e.g., SUM and a High School
Association. Click on the group icoA’ ] that you
want to sign into1].

Page 7 Arbiter Users Guide SUM
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4 Main Screen

4.a What's on the Main Screen

The"Main” screen is your portal to everything in
Arbiter Sports. The Arbiter Sports main screen, Arbitersy:.
(Start Page) contains news posted by the schedulers
and links to the various system functions. A few of

SCHEDULE PAYMENTS ocks STS MYREFEREE CONNECTED PROFILE

these functions are highlighted here. \J
us‘ Carl Lewis
[ Announcements Spmam\mes
Important news, announcements and updates are Q) NI Ll st

always found in the center of the screen in the f{ﬁiiﬁlaima.ls.
“Announcements”section [L]. SUM will list weekly iy
Schedulers and Site UICs and their contact information i

this section. All officials are expected to be familighw

the content of the Announcements section.

To all users:

The menu bar]] containstabs that open otlsectionof theArbiter Sportavebsite. We will cover these tabs in other lessons.

The"Special Notices”[3] section is reserved to Arbiter Sports to post amglthey like. Usually you will find important notices
about the Arbiter Sports website posted in this section.

If you are a member of more than one Arbiter Sports gi@ug., you are part of the SUM group and a High School grgap),
can use theSWITCH VIEWS” [4] button to quickly sign into a different group.

Extremely Important Information:

Finally, there is the all importatiReady To Be Assignedcheckbox p].

You must check this box if you want to receive assignments. Otlserwiu will not appear on the scheduler's screen as an
available official.

In order to receive assignments through Arbiter Spaismust click’Ready To Be Assigned™box.

1. Click on théMain” tab. (Found in upper left area of the screen)

2. Locate “Ready To Be Assigned” bcX.[

3. Click the box and insure it is checked.

Note: You cannot be assigned to any games until you have a creekK+i) in the“Ready To Be
Assigned’box.

Page 8 Arbiter Users Guide SUM
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5 My Profile

5.a Locating My Profile Page

It is important that you keep your Profile informationtaplate at all times. Follow the instructions belowheck you profile
information.

Arbitersy o e
1. From any Arblter SpOftS Screen, C||Ck on the wan 2 scHeDuLE PAYMENTS BLOCKS STS MYREFEREE CONNECTED
“PROFILE” tab [1]. —

2. Click on the “INFORMATION"” submenuZ]which should already be selected by default.

SCHEDULE PAYMENTS BLOCKS MYREFEREE CONNECTED PROFILE

5.b Update My Information

Please check that following information is correct on

r* te Mv Information” . Mak Picture Update My Information @m
your “Update My Information” page. Make N

corrections as necessatry.

 Ready First Name Carl
9 Middle Name
Last Name Lewis

Suffix

3. Check your name in théUser
Identification” section J].

4. Check youtEmail Address” [4].
Note: This should already be correct. mmﬂKQ
@ 234-567-8901 Ext Celutar  [¥] | Verizon =] 4 [LE
‘zafrmﬂmz E Home  [x] | Verzon = @ H (% ‘\0
5. Correct, add, or delete phone numbg}s [ —
necessary.Note: Always list your cell phone number e
on thefirst line. e
0 City Any Town
a. To correct a number, highlight the incorrect comy  vmessae 5] '
number and enter the correct one. F——

TN

. . . . Date Of Birth 212011908 71 (mmiddryyyy)
b. To add a phone number, click tBesen + and fill in the information requesteﬁﬁ O =R

c. To delete a phone number, click fRed & [7].

6. Fillin your complete address in thigldress” section B]. If the scheduler has already completed this segii@ase double
check that everything is correct. Make changes asageed

Note: Arbiter Sports will not show your name on the schedsirailability report if you do not fill in your full addss.

7. Click“Save” button [L0] or [11] to save all the changes you have made to your infasmat
NOTE: Clicking Save buttons] or [5] only saves changes made to Email Address and Rdombers only.

Page 9 Arbiter Users Guide SUM
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5.c Adding Your Picture

This step is optional, but highly recommended by the e .
schedulers. 0\
.f‘ﬁem & Update My Information m
TN ooy ET—
1. Click the'Picture” link [1]. oo
Note: This will enable othersto identify you before
working with you. It will also help those on a
selection committee recognize you by name. e
2. Cllck“BrOWse" to Search for a plcture Iocated On SCHEDULE PAYMENTS BLOCKS MYREFEREE CONNECTED PROFILE

[ wroRuATION ) FREFEREICES PASSWORD. SHARTIG

our computer?].
y P 2 Add an image to your user account

Select the image you wou Joad. Please note that the image must be either a gif o jpeg’file. We recommend that your image you upload be 150 pixels wide by
200 pixels high. I1 you g 1, we will resize and crop it for you. Also note that we (ArbiterSports, or Assigners of your group) retain the right to remove any images
deemed offengjysnappropriate.

Note: The photo you submitted for your national (B o e st
identification badge, or head and shoulders shot works
well. It is a good practice to resize the photo to
approximately 150 pixels wide by 200 pixels high
before trying to upload it. If your image is largere w
will resize and crop it for you. Also note that we
(Arbiter Sports, the AIT staff and Schedulers of our
group) retain the right toremove any images deemed
offensive or inappropriate.

About | Contact | Privacy | Terms
£ 2013 ArbiterSports

3. Once you have found your photo, click thgen” button.

4. Click the'Upload” button B]. Follow any additional instructions. When finished, yoowdd be returned to th@pdate
My Information screen and your picture will be displayed in the rightico.

5. When you have completed all steps, please make surdigk one of theSave' buttons {].

Page 10 Arbiter Users Guide SUM
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5.d Setting User Preferences

At this point, you should still be on the Arbiter Spdtipdate My Information” screen. If not, click on theROFILE tab
to begin setting your preferences.

1. CI|Ck Ontheﬂpreferences"Submenlil] o s‘:uen =i mngms «r s - MYREFEREE CONNECTED PROFILE
. 3 . User Preferences \ ‘ ,—)“ Cancel
2. Click the down carrot—) to vigw time zone<]
an d Se Iect th aUTC -05 00) EaSte rn TI me " TI m e -(I;r['afczv'zﬁ\:: g‘r:lseﬁzrxgelg:zt)yuu are in. Applicable dates will be adjusted {UTC -08:00) Pacific Time 7‘ ‘—9
Zon e : g grids mdai;a, this value is used to determine how many 20
o le at a time.)
e show data that is within your season.) duema To laa12014 EI ‘ @’
Pt st - s Adobe Acrobat Format (pd) | = |
3. Double check thtbate Range.” O—==mex=s
It should start with January 1 and end December 31 in
the future B].

Manually enter or use the calendar feat E
(mm/ddlyyyy).

4. Click one of théSave” buttons f].

Page 11 Arbiter Users Guide SUM
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6 Block Your Calendar

6.a Introduction to Blocks

Entering information into the Arbiter Sports calendahe most important task a user has in interactitigtive Arbiter Sports
online assigning systenMNote: Failing to keep your calendar up-to-date is the most frequent cause of conflict between users
and schedulers, and failureto receive desired games.

The Arbiter Sports calendar is provided so you can blockstane dates when you aX¥®T available to officiate. When you
place a block on the calendar, your name will not apmethe scheduler's screen during the blocked time periocetBiom to
keep in mind here is that the system will also takeactmunt travel time leading up to the beginning of a bliock &s well as
the ending of a block time

Calendar blocks are so important to the efficient mmof the assigning process that officials are encouregexiiiew the
video tutorial on the subject at least once per season

The video tutorial is available at
www.youtube.com/watch?v=Br6U-tVKZAw&NR=1.

If you still havequestionsfter reviewing the video tutorial and reading this aoent, ask your scheduler.

It is not an acceptable excuse to say that you forgdobtk lor unblock your Arbiter Sports calendar!

6.b Block Dates Screen o ———

I&::r-‘g\:rawsehemle' h B‘“
From any Arbiter Sports screen, click on the i E—
“ ” Beckrat oy, From S00AN ~ From
BLOCKS” tab [1]. y—- "
Adajues SMTWTF S
Antinn-"ViewScheduIE" 77777 orin oct 201>
The“Dates” submenu?] should be selected by defau pr— October 2013 et
and theCalendar screen visible. - . : d <
5 5 9 10 1 12
- 13 14 15 16 17 18 19
FIMI Day Block
|| part bay Bock ;: ; 25 23 ;i 215 26
I:l Open Day ‘ : 2
10/19/2013 - Games and Blocks
| [ Gow [ Gamesmooks | Saws | fom | fo | SweCreaed | Fim |
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6.c Groups You Belong To

If you are a member of more than one officiating group,
(e.g., SUM and a High School,) ygu will see each
“Groups” name or assigned number displayed in this
area B]. Hover your mouse over each name, (or
number if displayed) to see the group’s number (or [¥| ocTSA

corresponding name). Check all of the groups you [¥| USATF SCA

want your calendar actions to affect. If your block \ Calendar

applies to one, but not all groups, check only that gtoup m Action - "View Schedule”
which you intend the block to effect.

MAIN SCHEDULE PAYMEHN TS

& View Schedule

6.d Actions

“Actions” control what task you will be performing on soeone  oams wnermee | cowecrro  pmoris
siTES TRAVEL LTS SUMMARY

the calendar4]. These Actions are only for blocking
dates and viewing days that you have been assigned. No-...c.

details of assignments will be shown on or accessed . S s
through the calendar. Each action is explained below. ov‘mmﬂu‘ea,mm% —
Block All Day
. “View Schedule’radio buttor{default): Select oo oy —— i
if you just want to see the current status of your e = T WL
calendar. You cannot make any changes to your T = iew S ot 0st201(]
calendar when th&/iew Schedule” button is selected October 2013 =
with one exception noted at the end of this chapter. = ; 2 3 7 5
7 8 9 10 1" 12
. “Block All Day” radio button: Select when u o i u ° »
you want to want to block an entire day, e.g., out of town[l s @ = = » 5 - '
and not available to officiate. L opmon
101912013 - Games and Blocks
[ 6o | Gamesmoos | Saus | Fron |0 | Siwcoms —T ]
. “Block Part Day” radio button: Select when you want to block a few Bautt of day when you know you will be

unavailableo officiate. Checking this button will also activate tfiane Range” section of the Calendar. When using this
feature, do not exceed a 12 hours time range.

. “Clear Blocks” radio button: Select when you want to correctan errgowr schedule changes and you are now
available to officiate during a time or date you previolsbgcked.

Page 13 Arbiter Users Guide SUM
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6.e The Calendar e ——
SITES TRAVEL LIATS SUMMARY
e
. W] cranas co1en
The Calendar is where you actually add the blocks b* i catendar ©
. . Action - "View Schedule™
clicking on dates on the Calendar. The type of block "_........
you enter is determined by th&ction” you have oo [
selected. The Action you are about to perform can be o s . @ (6 Ry =20
visually confirmed by checking the radio button in the! <" 7
6 A i - : - [ reoos | — S enmpri I
Action” section f], or by looking for the action Acton - View seheie” (T P i

text blocks below théCalendar” title [9], or below the
“Time Range” section [L0].

[ fensing Game |

- 20 21 22 23 24 25 26
To block an entire day, select ttglock All Day” E’;::‘;’;’" E z = = - : -
radio button 4] in the“Action” section and then click oo et
on a date on the calendar. [ cow [ Ganesnecs [ saws | _on | o [ Stecremze 7

To block specific hours of a day, select tBéock Part Day” [4] radio button in théAction” section. Select the start and
end times in th&Time Range” section p] and then click on a date on the calendar.

To block more than one day at a time, first select tbtA [4]. Next, select the start and end dates irf'frete Range”
section p]. Now select the days of the week you want to block duhagdate range/]. If you are doing a Part Day Block,
then you will also need to select the start and enestim théTime Range” section p]. Finally, click the"Apply” radio
button B].

To move to a different month, select a month from*#enth” drop down menul[1] or click on one of the month name
links [12] or [13] to move forward or backward one month at a time

Page 14 Arbiter Users Guide SUM
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Dates on the calendar will change colors depending ohiteines have been added to Legend
the calendar. ALegend” is provided on the left side of tlidates” screen.

- Assigned Game

If the scheduler has scheduled you for a game and glrestified you about the | Attlached Game
game, then the date will have a dark blue background. ——

- Pending Game

If the scheduler has tentatively assigned you a gamegobutotified you yet, then the - Full Day Block
date will have a light blue background.

| -
Full day blocks are shown witlvad backgrounagnd part day blocks are shown with a | Part Dray Block
salmonbackground.

Open Day

Colors are displayed in descending order of priority. Inrotfeeds, if you have a
Pending Game, the color for that date will always fealight blue background even if
you have a full or partday block on that date.

PLEASE NOTE: Once the scheduler has scheduled you for a game (dartrbigkt blue), any attempt to block that date will
have no effect.

The color codes help to avoid problems. If you discovemdlict, notify the scheduler immediately.

6.9 Gamesand Blocks

The “Games and Blocks”section at théottomofthe  102si2013-cames and mocks
screen always displagsdetailed listing of the calendar I T | Staws | fom | o [ Siekreated Jrum|
Vi 1 OCTSA BLOCKED 8:00 AM 1230 PM

items for any date you select on the calendar. e e —— —

Page 15 Arbiter Users Guide SUM
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6.h  Removing Blocks

[T acin | Action - "Clear Blocks™

Sometimes it is necessary to remove a previously
created block.

First, check théClear Blocks” radio button in the
“Action” section fi]. Next, click on the blocked
date to remove the block from the calenda] [The
calendar date will turn fromed or salmonto white.

Alternatively,while in“View Schedule” mode, you

may click a date on the calendar and then clickon the
red“X” nexttoany block displayed in tli&ames

and Blocks” section [L5] to remove just that block
from the calendar.

6.i  Blocking Sites

SUM DOES NOT ALLOW

6. Blocking Teams

SUM DOES NOT ALLOW

6.k Introduction to Travel Limits

\7‘ 103851
\_7‘ USATF SCA

(7) View Schedule

Reports

Calendar

[ pandaysiock

[ openpay

SCHEDULE

PAYMENTS

MYREFEREE

CONNECTED

January 1, 201

PROFILE

sTES TRAVEL LIMITS SUMMARY
Calendar m
- Time Range————————————— Date R
() Block All Day
= From | 8:00 AM| ~ rom [ 3
(7 BlockPart Day
(@) ClearBlocks To [1230P(¥ L [
[ Ada Notes $MEWF ’i‘i
- - CoOoET——
Action - "Clear Blocks" Wenth  octz0{>]
2 0 1 2 3 4 5
6 7 [] 9 10 12
13 1" 15 16 7 19
20 7 2 ) u 2 2%
27 2 2 30 3 1
3 5 7 3 3
101812013 - Games and Blocks Delete Note
rm_emw | Status | | T | Sitelcreated |Fim]|
ot 103851 BLOCKED 2:00 AH 12:30 P
ak 3 USATF SCA BLOCKED 8:00 AM 12:30 P

The SUM service area is geographically compacted. Tover&SUM does not recommend Travel Limits.
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6.1 Print Blocks Summary
DATES SITES TravgAars [ sy}
Accounts
A summary of the dates you have blocked can be =R PtB'":s"'mrvUSATFscTM | e
printed by following the instructions below. pevtFomet e et Pam o, 9\

1. From any Arbiter Sports screen, click on the
“BLOCKS” tab [1].

Corttad Ertres

Official Blocks Summ ary

2. Then, click on the"Summary” submenu

Corl Leves Crffular: 1 23-456- 7890
[2] 1234 Ay Ave. Home: 123-45- 7899
. Ay Town, Ch 92909
Date & Time Blocks
962013 n

972013 Tha

EEEEE

3. Select théExport Format” by clicking on the ooy T
down carrot B]. The default format iSAdobe WA Fi S0DAM- 1230
W242013  Thu o day
A 1472004 Thu ol dey
Acrobat Format (PDF).” Vi R ma
Site Slocia
Dy of Weedk Postal (ode — Tarwed Limit
. . . . Surdsy Aty Town, CA 92929 95
4. Click“Print Preview” [4]. (See example at right.) Mordey Arthes Towe, CA 52998 wn
. . Tussday Ancther Town, CA 92999 95
Whenthe print preview screen appears, Wcreiny Arxthes Towe, CA 82099 .
click “File” then click“Print.” ke PR s —
Serdey Any Town, CA 92929 995
5. When finished, click Exit” [5] from the
“Summary” submenu screen.
Thumdsy, Octaber 24, 2013, 9:39 AM Comsted by AebharSoortzcam Page1of 1
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7  Assigning Procedure & Expectations

7.a General Expectations

All Schedulers and Site UICs expect the following conduenfofficials:

Assignments be accepted/decli’e8AP

Timely communication when there is a problem.

Arbiter Sports’ calendar is kept up-to-date. If your scledbanges, change your calendar.
During the season, check Arbiter Sports for updB4sSRY DAY.

During the season, check your email account and gatee fay announcements every day.
Attend SUM clinics.

O O0OO0OO0OO0OOo

7.b  Assigning Process

Assignments are done weekly.

Typically SUM receives the schedule 9 days in advandeedfournament. SUM’s goal is to have assignments postsditer
by Monday of the week of the tournament. You will immediateteive an email letting you know you have new game
assignments. These assignments will be fiotlewing weekend.

With such a short turn around, it is important that:

Blocks be up to date

Assignments be accepted / Declined ASAP

The scheduler be notified immediately of any changewaa/oice communications.
The Site UIC be notified of any changes on the tourmaofesys.

You are expected to check your Email daily for assignmeftisiter Sports tells the scheduler when an officiat Ehecked
his/her schedule, within system, to verify receiptsdfignments.

Having your Arbiter Sports’ calendar up-to-datexsremelyimportant. If the calendar says you are available teivec
assignmentst is expected that you will honor your commitment and offieithe assigned games.

7.c  Problems with Assignment

If there is a problem with an assignment, you need thdstheduleknowAS SOON AS POSSIBLE This gives the scheduler
a chance to find a replacement. Officials who waiil the last moment will find their number of assigents reduced. All
replacements will be done by the scheduler

7.d Check Emails and Announcements
The Master Schedule displays available slots for upcoganges in real time.

Update emails are sent out when needed. Things aagsablhanging, so please read scheduler emails immigdiate
Announcements are also posted on the Arbiter SMais page.
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7.e Accepting or Declining Games

For each game you have beessignedyou will receive a notificatioamail which listgshe date, time, and site of the game. It is
up to you to log into Arbiter Sports and accept or dedlire game. Your decision will be sent to your scheduwl®gmatically.

Potential assignments will have greéndept) and redDecline) check boxes to the right of their listing. To acceptietline an
assignment you must be logged into Arbiter Sports andvidihe instructions below.

SCHEDULE PAYMENTS BLOCKS MYREFEREE CONNECTED PROFILE

1. From any Arbiter Sports screen, EET
. “ ” Schedule 1
click on the“Schedule” tab [l] [#] 103851 Select'Acgagt or ‘Decling Tor specific assignments. Click 'Submit' when finished, or click 'Ext to return m
7| USATF SCA i pace
e e N N T
Seneckle 2262013 Western High
Outlook Export = Lead i Nestay o Viestem High | Buena Park High
2 Click On th eUCaIendarH Detinad Games 1299 u R Starter SJDN:M Track, Boys Varsity Sl:hu:‘\_a:n‘nﬂ}i\l Scheol 30.00| Accepted on 220/2013
. 72013 Saddisback High Santago High
Su bmenuz] Th|S Sh Ould already be 152 [ R ;:i:[ Thu | Track BoysVarsity Sachn:\_ Fcnnﬂ;il 5““;:’:5"”‘9" S;h"nzzarl;gen 5000/ Accepted on 31412013
] Show All 300PM Fieid 1 ' Grove
» Standard View 3 P
selected by default. Sveree ol R| | 2 [T | comuasey | "2t asear | Sancenene | souatin o | ety e
\iew By Week Starter 245PH Fleid1 High School School M3
« View By Month S
- Lead [ Del Mar High| C: Del b teceptby | Accert
L S e e A s
. )
3. Click the GreemAccept or @/ : J } 1

RedDeclinecheck box 8].

4. Once you have completed your options, be sure to bleiSubmit” button [4 to record your decisions.

Note: Games must be accepted by the date postt&tatus” column 5] next to the Accept check box. If the games have not

been accepted (or declined) by this date they wilebsoved automatically.

Be aware that once you have accepted a game you cangey decline the game from your account, but must cotite
scheduler to turn the game back. Similarly, once a gambdwsdeclined, it is removed from your schedule and younoa
longer accept the game without contacting your schedule

Once a game has been accepted, you may click on the gambemnf] for further details. You may also click on the name

of the site ] to view a new screen with its details, includingrk lio the site’s location on Google Maps.
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8 Events

SUM uses events to provide information and collect attereldata.

For example:

o State Clinic
o Blast at the Beach (Eastern Shore) interest
o Hall of Fame Banquet

Events appear in the Schedule Calendar

9 Money Management

9.a Payment

Payment for games worked is done weekly by check mailedtiie bank. Typically it takes a week

9.b Paysheets

Paysheets are generated weekly and available undeeRsymPaysheets.

Discrepancies in Pay can be checked / verified by thehBatyg Arbiter and its detailed game by game record.

If there is a discrepancy, please notify the Treaswith as much detail information as possible by comparitg secords to

Arbiter Paysheet records.

9.c RefPay

SUM Does NOT Employ RefPay
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10 Available Information

10.a Announcements

Announcements are displayed on signin by default. Weeadtig@ilers / Site UICs are listed in the announcements.

10.b Schedule

Select “Schedule” from top line
Default is "Future”. This can be changed

By selecting “Report — Schedule” you can produce theaiisglschedule in variety of formats

10.c Payments- Paysheets

Lists each payment.
Details of payment can be shown by clicking on Viewico

Details of payment can be printed "Print Paysheets"

10.d Lists

Officials - Roster of Officials
Assn Officers - List of Officers of the Association

Sites

10.e Arbiter Help

The following have volunteered to provide help with issgms may have with Arbiter:

¢ John Remmell, 443-623-8554, famrem5@aol.com
e Al Palmer, 301-502-1001, palmeral@comcast.net
e John Calamari, 410-292-2101, jcalamari@comcast.net



